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Refunds 
 
Introduction: 
 
The policy of the Marketing Institute of Singapore is to be fair and equitable when 
dealing with requests for a refund. 
 
This refund information which is included in the Student contract forms a binding 
agreement between the student and the Institute, should a student be accepted into the 
School. 
 
 
Refund Policy  
 
The policy for Refunds at MISTC is to strictly comply with the requirements defined in 
the Student Contract.  
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% of [the aggregate amount of the 
fees paid under Clause 1.11 and 1.12 

of the student  contract] 
If Student’s written notice of withdrawal is received 

 

80% refund for English Preparatory 
Programmes. 
 
85% refund for MISTC Academic 
Programmes. 

 
(“Maximum Refund”) More than [30] days before the 
Course Commencement Date 

 
75% refund if written notice is received. 

 
Before, but not more than [30] days before the Course 
Commencement Date 

70% refund if written notice is received. 
 
After, but not more than [7] days after the Course 
Commencement Date 

60% refund if written notice is received. 

 
More than [7] days after the Course Commencement 
Date, but not more than [18] days after the Course 
Commencement Date 

0% refund 
 
More than [18] days after the Course Commencement 
Date 


